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ICMG Margate · Registered Charity No. 1170000
18 Station Road, Westgate-on-Sea, Kent CT8 8RT

www.icmgmargate.org.uk · info@icmgmargate.org.uk

Donation Terms and Conditions
Last updated: October 2026

1. About us
These terms apply to donations made through www.icmgmargate.org.uk (the “Website”), operated by
ICMG Margate, a registered charity in England and Wales (Charity No. 1170000), 18 Station Road,
Westgate-on-Sea, Kent CT8 8RT (“we”, “us”). ICMG Margate provides religious, educational and community
services through physical and online platforms.
By making a donation you confirm that you have read and agree to these terms.

2. Making a donation
• You can give a one-off donation by debit or credit card, or a regular monthly donation by Direct Debit.
• Donations are voluntary gifts. No goods or services are provided in exchange for a donation.
• You must be 18 or over and authorised to use the card or bank account you use to donate.
• All amounts are in pounds sterling (GBP).

3. Card payments
One-off card payments are processed securely by Stripe. Your card details are entered directly into Stripe’s
secure systems and are never stored by ICMG Margate. Your bank may ask you to verify the payment (3D
Secure).

4. Monthly Direct Debit
Monthly donations are collected by Direct Debit through GoCardless on our behalf. Payments are protected
by the Direct Debit Guarantee. You can cancel your Direct Debit at any time by contacting your bank or
building society, or by emailing info@icmgmargate.org.uk. We will notify you in advance of any change to
the amount or date of your payments.

5. Gift Aid
If you are a UK taxpayer and make a Gift Aid declaration, ICMG Margate can reclaim 25p from HMRC for
every £1 you give, at no extra cost to you. If you pay less Income Tax and/or Capital Gains Tax in the
current tax year than the amount of Gift Aid claimed on all your donations, it is your responsibility to pay
any difference. Please tell us if you change your name or address, or no longer pay sufficient tax.

6. Receipts
After a successful donation you can download a PDF receipt and request a copy by email. Receipt numbers
begin with “NUH”. Please keep your receipt for your records.

7. Refunds and mistakes
If you have made a mistake with your donation (for example the wrong amount), please contact us at
info@icmgmargate.org.uk within 30 days of the donation and we will refund it where possible. Once Gift Aid
has been claimed, or after 30 days, refunds are at our discretion. Direct Debit payments taken in error are
refunded under the Direct Debit Guarantee.

8. How we use your donation
We use donations for the purpose you select where possible. If that purpose cannot be fulfilled or is fully
funded, we will use your donation where it is most needed in line with our charitable objects.
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9. Your personal data
We use the details you give us (name, address, email, phone) to process your donation, issue receipts,
claim Gift Aid and keep records required by law, in line with UK GDPR and the Data Protection Act 2018. We
share data only with our payment providers (Stripe, GoCardless) and HMRC for Gift Aid. We never sell your
data. Records are kept for at least 6 years for accounting and Gift Aid purposes. To access, correct or
delete your data, email info@icmgmargate.org.uk.

10. Website use
The Website is provided “as is” and “as available”. We may change, suspend or discontinue it at any time.
We are not responsible for the content of third-party websites linked from the Website. All content on the
Website is the property of ICMG Margate or its content suppliers. We may block access to anyone misusing
the Website, including through automated or fraudulent activity.

11. Limitation of liability
Nothing in these terms limits liability that cannot be limited by law. Otherwise, ICMG Margate is not liable
for indirect or consequential loss arising from use of, or inability to use, the Website.

12. General
If any part of these terms is found to be unlawful, void or unenforceable, that part is severable and does not
affect the rest. We may update these terms; the version published on the Website at the time of your
donation applies. These terms are governed by the laws of England and Wales, and the courts of England
and Wales have exclusive jurisdiction.

13. Contact
Questions or complaints: info@icmgmargate.org.uk · ICMG Margate, 18 Station Road, Westgate-on-Sea,
Kent CT8 8RT.


